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With her extensive experience in the corporate
world, Shannon Fenton knows how to keep her real
estate clients happy. She started in the industry over
ten years ago, after working as a project manager
for several home renovations. “When I made the
leap, it was a no-brainer to transfer all the skills I’d
gained from the corporate world,” Shannon says.
“I’ve been going strong in the business ever since.”
Now a team leader for the Fenton Team at Compass,
Shannon works with other dedicated professionals,
including her husband. A longtime resident of Los
Angeles’s Eastside, Shannon has an on-the-ground
knowledge of the local market that her clients love.
She serves clients across Los Angeles, including in
the South Bay, Eastside, and Westside.
With her focus on customer service, her versatile
skill set, and her renovation expertise, it is no surprise that Shannon’s clients continue to seek her
services again and again, as well as refer her to
their friends and family. Her high repeat client and
referral rate is a testament to the excellent customer

care she gives each of her clients. “I reach out all
the time,” Shannon says. “I do as much as I can for
my clients. One client called me the other day for a
repair, and I helped them get that done. My clients
know I am there for them, and that I have the knowledge to provide them with great counsel.”

Shannon has broad experience with home renovations, which sets her apart. Additionally,
her husband used to work as a general contractor, giving their team a knowledge base that is
invaluable to their clients. “Our clients appreciate that we can tell them what to renovate
to increase their home value, and provide an
accurate price estimate so they can make an
informed decision,” Shannon says.
To market her clients’ listings, Shannon develops
a comprehensive advertising strategy that provides both targeted outreach as well as broad
visibility to attract competitive offers. Leveraging
both her network and social media, Shannon
also spreads the word through mailers and local
newsletters. “As much as we can do, we do it,”
Shannon says. This past year, they completed $38
million in sales. “Every year, we’ve increased,”
Shannon says. “It’s not about the money, but our
sales volume is a good indication we are doing
something right.”
For Shannon, she loves real estate because of
the people and the relationships. “A client just
reached out to me because they did the renovations I asked them to do,” Shannon says.
“Clients appreciate that I know how to restore
and do renovations, and I get a lot of gratification from that. I love being part of that process
with them, and using my expertise to help them
reach their goals.”
A dedicated philanthropist, Shannon supports
numerous organizations and local schools, sponsoring fundraising events. When she is not busy
helping clients, she loves to walk, bike, hike, and
spend time with her husband and children.
With plans to grow and expand, Shannon is
excited about the future and what it has in store.
“I’m looking forward to many more great years,”
Shannon says. “As we grow, it is my priority to
make sure we still deliver the highest quality of
customer service. As long as we can serve our
clients and make them happy, we’ll be successful,
and our clients will be, too.”
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please call 310.365.6118,
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or visit FentonLA.com

